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Professors  

Name Contact Information Email 
Dr. Glen Coulthard  Online Only (Zoom & Email) GCoulthard@okanagan.bc.ca 
Barri Harris   bharris@okanagan.bc.ca 

 

Learning Outcomes  

Upon completion of this course students will be able to 

• describe the role and impact of operational, managerial, and strategic support systems, 
including enterprise resource planning (ERP) systems, customer relationship and supply 
chain management (CRM/SCM) systems, and knowledge management systems (KMS). 

• define the hardware, software, networking, and other infrastructure requirements of 
typical information systems being used by small-to-large enterprises. 

• evaluate new and emerging information systems and technologies (IS/IT) to determine 
their impact on businesses, supply chains, industries, and the environment. 

• perform several job functions of a business analyst, including mapping and evaluating 
business processes, analyzing user requirements and information needs, applying 
decision support software, and preparing analytical models and reports using data 
analysis tools. 

• assess the flow and quality of data from transactional information systems to data 
storage solutions, such as data warehouses, to business intelligence and data mining 
systems. 

• design and construct business-driven database solutions using entity-relationship 
diagrams, data modelling, and tools such as relational database management software. 

• describe the strategic and managerial issues related to IS/IT project management, 
including planning, designing, implementing, auditing, and evaluating systems. 

• identify and assess common IS/IT risk exposures and mitigation strategies, with respect 
to cybersecurity threats, ethical and privacy issues, intellectual property, and legislative 
requirements. 

 

Course Objectives 

This course will cover the following content: 

Please refer to the Course Schedule and Moodle for weekly topics and course objectives.  
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Course Schedule : Jan-05 to Apr -14 

Date Topic Textbook 

2023 
Week of  

 

Monday January 9th, First day of class 
Monday February 20th, Statutory Holiday (no classes) 
February 21st thru 24th, Reading Week 
Friday April 7th and Monday April 10th, Statutory Holidays (no classes) 
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SKILLS ACROSS THE BUSINESS CURRICULUM  
 
The Okanagan School of Business promotes core skills across the curriculum. These skills include reading, written and oral 
communications, computers, small business, and academic standards of ethics, honesty and integrity. 
 
STUDENT CONDUCT AND ACADEMIC HONESTY  
 
What is the Disruption of Instructional Activities?  
At Okanagan College (OC), disruption of instructional activities includes student “conduct which interferes with 
examinations, lectures, seminars, tutorials, group meetings, other related activities, and with students using the study 
facilities of OC”, as well as conduct that leads to property damage, assault, discrimination, harassment and fraud. Penalties 
for disruption of instructional activities include a range of sanctions from a warning and/or a failing grade on an assignment, 
examination or course to suspension from OC. 
 

http://www.okanagan.bc.ca/

